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Dear Bruce Crawford, 

 

Thank you for your letter of 10 May, in which you seek HMRC’s estimate of the total 

number of Scottish income taxpayers. 

 

As I outlined in my evidence to the Committee last December, HMRC issued 2.45m 

notification letters to Scottish individuals in December 2015 but subsequent analysis 

established that an additional 420,000 individuals with Scottish addresses were not 

picked up by the original identification exercise. 

 

Despite the identification of 420,000 potential Scottish taxpayers, in addition to the 

2.45m individuals who received a notification letter, this does not mean that we 

estimate there to be 2.87m Scottish taxpayers. This is because the people who 

received a notification letter included some who have a live Self Assessment record 

on our systems but will not have sufficient income to be taxpayers.  

 

Historically around 30-35% of individuals within Self Assessment report income 

below the personal allowance and thus are not taxpayers. When one removes this 

proportion of the people with a live Self Assessment record from the 2.45m 

individuals who received a notification letter and the 420,000 who did not, one is left 
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with a population of 2.6m. The Scottish Government’s Annual Report is therefore 

entirely correct when it says that “HMRC continues to estimate that there are around 

2.6m Scottish taxpayers”. 

 
As I have indicated in my previous evidence to the Committee, HMRC fully 

appreciate the central importance of Scottish taxpayer identification. We have 

worked closely with the Scottish Government to both assure ourselves of the 

accuracy of our address data and establish that our identification process is now 

working fully as intended.  

I hope this provides the clarity and assurance the Committee were seeking.  

 

Yours sincerely, 
 
 
JIM HARRA 
Director General, Customer Strategy and Tax Design 


